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Lone Worker Risk Assessment


How to Use This Lone Worker Assessment

HSE guidelines on lone worker risk assessments are as follows:

“There is no legal requirement to conduct a specific, separate risk assessment for lone workers. However, you have a duty to include risks to lone workers in your general risk assessment and take steps to avoid or control risks where necessary.”

This means you can add lone worker hazards to a general company-wide risk assessment. However, it’s useful to conduct a separate risk assessment like the example below so that you can identify specific risks that only apply to lone workers and not everyone else at your company.

If you employ five or more people, you must write down what hazards might cause harm to people and whether you are doing enough to prevent harm. For companies with fewer than five employees, it is still highly recommended that you record these findings.

The template below will give examples of common types of hazards lone workers typically face and popular mitigation methods for them. However, this is not an exhaustive list. You will need to identify the specific hazards your lone workers face and the mitigation methods specific to your company.

It is required by law that you keep this updated regularly. It is a good idea to update this assessment soon after an incident occurs or on an annual basis.


	Activity
	Lone working

	Reference
	RA009

	Task Description
	Lone working activities offsite

	Assessor
	

	Date
	



	Hazard
	Who might be harmed and how?
	What are the existing measures in place to control risk?
	How Severe is the Risk?
	How Likely is the Risk?

	What are the extra controls needed to reduce the risk?
	Who is responsible for carrying out the control measures?
	When is action needed by?
	Date of completion


	Slips, Trips, Falls
	
	Regular inspections of hazards relevant areas 
	Low
	Medium
	Maintain good housekeeping standards
Spillages, electrical cables are remedied quickly
Equip lone worker device with man down functionality

	
	
	

	Working from Height
	
	Buddy system in place
	High
	Low
	Avoid working from height if possible
Only use ladders where safer methods of access like platforms or towers are not practical
	
	
	

	Electrical
	

	
	
	
	Regularly test and maintain electrical equipment
Regularly inspect wiring for damage
PAT test all portable equipment 
	
	
	

	Violence or Assault
	
	
	
	
	Train staff in breakaway techniques
Ensure alert system in place when working with vulnerable people
Supply suitable PPE, including panic buttons
Keep a list of potentially violent persons and locations
CCTV if necessary
	
	
	

	Fire and Explosions
	
	
	
	
	No lone working to be done where there is a serious risk of fire
Ensure fire safety training is conducted
Lone worker devices accredited to EN60079-0 & EN60079-11
	
	
	

	Hazardous Substances
	
	
	
	
	Relaxation of dress code
Reschedule work times and rest schedules
Ensure air conditioning systems and boilers are in good condition
Provision of changing facilities
	
	
	

	Hazardous Machinery
	
	
	
	
	Undertake COSHH assessments
Trained to use Personal Protective Equipment (PPE) correctly
	
	
	

	Medical
	
	
	
	
	All machinery to be suitably guarded
All work undertaken with supervision
	
	
	

	Access and Travel
	
	
	
	
	Ensure that any medical conditions lone workers have is documented before any work starts
	
	
	

	Lifting and Handling
	
	
	
	
	Ensure check in and check out methods are implemented
Ensure workers are complying with regular rest intervals 

	
	
	



Name: _________________________________		Signature: _________________________________	Date: __ __ / __ __ / __ __ __ __
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